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Absract

The research aimed to identify the challenges that limit the performance of public
secondary school principals in Makkah Al-Mukarramah in light of artificial intelligence
applications and ways to address them. The research used a descriptive approach, and a
questionnaire was administered to a sample of (315) secondary school principals and teachers
in Makkah Al-Mukarramah. The research concluded with several proposals to address the
challenges that limit the performance of public secondary school principals in Makkah Al-
Mukarramah in light of artificial intelligence applications, most notably: providing advanced
information systems (such as management information systems, decision support systems,
and database management systems); equipping employees with artificial intelligence systems
that combat cyberattacks; implementing educational legislation related to artificial
intelligence; employing expert systems technology in decision-making; using automated
applications for inquiries with teachers, students, and parents; allocating web pages for
parents to communicate with teachers; striving to motivate employees to use modern
technologies; and spreading awareness of artificial intelligence applications and their
importance in developing school administration and their role in providing a comprehensive
educational service.

Keywords: Principal performance - Public secondary schools in Makkah Al-Mukarramah -
Artificial intelligence.
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